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1. Welcome & Overview

2. Why Cross-Program Participation 
Matters

3. Managed Charging Program

4. Additional Programs

5. Wrap-Up & Next Steps
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Meeting Agenda – Meeting #4: Cross-Program Participation

►Understand the landscape of Connecticut programs 

relevant to bidirectional EV participation and identify the 

key interactions each program has with the ESS 

Program

►For the Managed Charging program, seek a consensus 

position on whether and how bidirectional EV participants 

could simultaneously participate in both programs

►For other programs (CHEAPR, Make-Ready, MHD EV, 

tariffs), flag interactions that may require further 

consideration

ObjectivesAgenda

Logistics

►For clarifying comments and questions, 

please use hand raise function. 

►There will be discussion periods during 

each section.

Additional Information

► The WG Charter, meeting notes, slides, presentations and other 

resources are accessible at: https://energystoragect.com/bevwg/ 

https://energystoragect.com/bevwg/


Why Cross-Program Participation Matters
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▪ Context: PURA Order Directive

▪ “Bidirectional EV Report must, at a minimum, address... whether bidirectional EVs participating in the 
ESS Program should be permitted to participate in other (Connecticut) state programs, including but 
not limited to the state's EV Managed Charging program, considering potential overlap in ratepayer 
benefits and existing DERMS functionality.”

▪ Primary considerations:

▪ Conflicting program goals, definitions, or dispatch signals

▪ Double-counting of ratepayer benefits

▪ Implications for ESS incentive design

▪ Gaps in programs for certain vehicle types or participant types

▪ Customer experience

▪ Scope of today's discussion:

▪ Identify interactions relevant to ESS Program design — not to redesign other programs
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Why Cross-Program Participation Matters

What interactions must ESS Program design address?
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How EV Incentives Come Together

Charging

Discharging

CHEAPR
Rebate for the vehicle purchase 
itself

EVSE / Make Ready
Rebates for charger equipment & 
wiring

Managed Charging, 
EV Charging Tariffs
Shifts when charging occurs to 
optimize grid load

ESS
Compensation for discharging 
energy back to the grid

Electric Vehicle
EVSE Grid



Managed Charging Program (EDCs)
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Connecticut EV Programs 

Incentive Type Residential Commercial & Industrial

EVSE 
Equipment 

Rebates 

 

EV Managed 
Charging 

Incentives
 

*As of January 1, 2026 residential customers must meet income eligibility requirements or live a High Poverty, Low Opportunity 
area 

current 
focus 

I -  Level 2 Smart Charger and Wiring 
Rebates, Income/Area Requirements*

EV Charging Program

II -  Managed Charging

Commercial EV Charging Rebates (Level 2, 
DC Fast Chargers)

Multi-Unit Dwelling ("MUD") Managed 
Charging Pilot 

Light-Duty Fleet Managed Charging 



The Connecticut Residential Managed Charging 
Program encourages participants to charge their 
EVs during off-peak hours. 

• Customers in single-family and multi-family (4 units or 
less) are eligible 

• Customers use EV Qualified Product List to enroll 
compatible vehicle or smart chargers 

Enrollment through program platform

• Managed Charging for 24 months is required for a 
qualifying Level 2 Smart Charger or Wiring Rebate  

• Customer receives $100 enrollment incentive (if they 
have not received Charger / Wiring Rebate) 

• Either $10 or $25 monthly participation rewards, 
depending on tier of participation

• For Eversource, 2026 is the last year of Demand 
Response events; UI no longer performs Demand 
Response events



Two Options for Customers

This Photo by Unknown Author is licensed under CC BY-ND

Baseline Tier 

• Participants earn $10/month for charging during 
off-peak times at least 80% of the time and have 
at least one15-minute home charging session

• Off-peak hours are any time outside of 3 - 9 p.m. 
on non-holiday weekdays

Advanced Tier 

• Participants can earn $25/month by staying on 
their charging schedule (no more than 2 opt-outs 
resulting in on-peak charging)

• Participants set a smart charging schedule; how 
much charge you need and by when

• Utilities and partners optimize charging across all 
participants 

https://www.dailymaverick.co.za/article/2019-10-28-how-geared-up-is-south-africa-for-electric-vehicles/
https://creativecommons.org/licenses/by-nd/3.0/
https://creativecommons.org/licenses/by-nd/3.0/
https://creativecommons.org/licenses/by-nd/3.0/


Managed Charging 
reduced load (charging) 
during peak hours of 3 - 8 
p.m. by 7.2% percentage 
points, from 22% to 15.8% 

Source: CT EV Annual Report, filed August 1, 2025 
Eversource Weekday Load Profile

Control group 
(DR participants)

Baseline Tier 
Advanced Tier



The CT Light Duty Fleet Managed 
Charging Program helps reduce EV 
charging load during ISO-NE peak 
times

• Required for sites receiving funding 
for non-public plugs, optional for 
public ports

• Earn monthly incentives during the 
Summer for not overriding 
Demand Response events – up to 
$25 per port per month (June 1- 
September 30) 

• Events typically called day before 
(up to 3 hours, 3 - 9 p.m.) with up to 
15 events per summer.



Questions?
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▪ Managed Charging impact: 

▪ Shift charging to off-peak periods 
(specifics depend on Baseline vs. 
Advanced Tier)

▪ ESS program impact:

▪ Discharge energy during specified 
periods

▪ For vehicles that would otherwise have 
been charging during this period, this 
would shift when charging occurs

▪ Increase in total kWh consumed, 
particularly overnight after event

▪ Increase potential impact of timer peaks

▪ Potential issues

▪ Managed Charging peak hours (3pm–
9pm) may affect ability of some EVs to 
charge in advance of an ESS event, 
though this varies significantly based on 
vehicle usage

▪ ESS participation could affect baseline 
used to calculate impact of Managed 
Charging program
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Potential Program Interactions
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Proposed ESS/Managed Charging Distinction

Proposal:

• Managed Charging Program provides 

incentives for shifting and/or curtailing 

when charging occurs, without any 

compensation for discharging. 

• Energy Storage Solutions provides 

incentives for discharging, without any 

consideration of when charging 

occurs (with the exception that 

charging during ESS events would 

reduce average kW discharged and 

thus potential compensation). 

Rationale: Aligns with current program 

design. Reasonably bright line for which 

behavior is associated with which 

program.

Discussion: 

• Policy implications:

• Are benefits being counted twice?

• Implementation considerations:

• What does having these programs exist in 

parallel mean for program implementation 

and customer experience?

• Enrollment process? 

• User experience, control over 

charging?

• Approach to metering/evaluation?

• Eligibility criteria

• What types of ongoing coordination may 

be required?

• What are the implications for involved 

entities? (OEMs, aggregators, etc.)



Additional Programs
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CHEAPR: Connecticut EV Purchase Rebate

What is CHEAPR?

Potential Interactions with 
ESS Program

• Minimal – incentive is for vehicle; 
not related to charging or EVSE

Discussion

• Are there eligibility criteria conflicts 
between CHEAPR and ESS 
enrollment?

• Any implications for vehicle 
eligibility or program design to flag?

annual reports

• Point of sale rebate for purchase or lease of new EVs and PHEVs

What is it?

• DEEP

Who offers it?

• Purchase or lease of new EV/PHEV

What does it incentive?

• Vehicle MSRP cap of $50,000
• Level of rebate varies based on EV vs. PHEV and whether customer qualifies for 

higher incentive based on income or home location

Key eligibility criteria?

• Do not appear to be – annual reports don’t include cost effectiveness testing, nor 
does enabling statute

Specific benefits claimed?

https://portal.ct.gov/DEEP/Air/Mobile-Sources/CHEAPR/CHEAPR---Home

https://portal.ct.gov/deep/air/mobile-sources/cheapr/cheapr---resources
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EVSE/Make-Ready Incentives

EVSE/Make-Ready Incentives

Potential Interactions with 
ESS Program

• Requirement that most recipients 
participate in Managed Charging

• Use of QPL affects selection of 
EVSE

Discussion

• Are there eligibility criteria 
conflicts?

• Any implications for vehicle 
eligibility or program design to flag?

QPLQPL

• Rebates for residential and C&I customers (for C&I, differentiated by fleet vs. other)

What is it?

• EDCs

Who offers it?

• Installation of level 2 or DC Fast charging EVSE, including make-ready (i.e., utility or 
customer-side electrical infrastructure/upgrades) 

What does it incentive?

https://www.eversource.com/docs/default-source/save-money-energy/ev-charger-list-resi.pdf?sfvrsn=94624cfb_30
https://epri.co/vpl-eversrc-excel
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C&I EV Charging Tariffs

EV Charging Tariffs

Potential Interactions with 
ESS Program

• None for residential, as tariff only 
for C&I

• Higher volumetric charges (for low 
load factor EVSE) worsens 
economics of cycling the battery

Discussion

• Are there eligibility criteria 
conflicts?

• Any implications for vehicle 
eligibility or program design to flag?

• Charging tariffs specifically for EVSE at commercial/industrial properties (no 
residential); differentiated for Light Duty vs. Medium/Heavy Duty

What is it?

• EDCs

Who offers it?

• Scales kWh and kW charges based on load factor, helping to address issue of 
high demand charges for EVSE with low load factors

What does it incentive?

• EV charging load must be separately metered
• Distinguishes by LD vs. MHD using GVWR of 8,500 threshold

Key eligibility criteria?

• No

Specific benefits claimed?

https://www.eversource.com/business/account-billing/manage-bill/about-your-bill/rates-tariffs/connecticut-ev-rates
https://www.uinet.com/account/understandyourbill/pricing

https://www.eversource.com/business/account-billing/manage-bill/about-your-bill/rates-tariffs/connecticut-ev-rates
https://www.eversource.com/business/account-billing/manage-bill/about-your-bill/rates-tariffs/connecticut-ev-rates
https://www.eversource.com/business/account-billing/manage-bill/about-your-bill/rates-tariffs/connecticut-ev-rates
https://www.eversource.com/business/account-billing/manage-bill/about-your-bill/rates-tariffs/connecticut-ev-rates
https://www.eversource.com/business/account-billing/manage-bill/about-your-bill/rates-tariffs/connecticut-ev-rates
https://www.eversource.com/business/account-billing/manage-bill/about-your-bill/rates-tariffs/connecticut-ev-rates
https://www.eversource.com/business/account-billing/manage-bill/about-your-bill/rates-tariffs/connecticut-ev-rates
https://www.eversource.com/business/account-billing/manage-bill/about-your-bill/rates-tariffs/connecticut-ev-rates
https://www.eversource.com/business/account-billing/manage-bill/about-your-bill/rates-tariffs/connecticut-ev-rates
https://www.eversource.com/business/account-billing/manage-bill/about-your-bill/rates-tariffs/connecticut-ev-rates
https://www.eversource.com/business/account-billing/manage-bill/about-your-bill/rates-tariffs/connecticut-ev-rates
https://www.eversource.com/business/account-billing/manage-bill/about-your-bill/rates-tariffs/connecticut-ev-rates
https://www.eversource.com/business/account-billing/manage-bill/about-your-bill/rates-tariffs/connecticut-ev-rates
https://www.eversource.com/business/account-billing/manage-bill/about-your-bill/rates-tariffs/connecticut-ev-rates
https://www.eversource.com/business/account-billing/manage-bill/about-your-bill/rates-tariffs/connecticut-ev-rates
https://www.uinet.com/account/understandyourbill/pricing
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PURA Medium and Heavy-Duty Electric Vehicle Program

PURA MHD EV Program

Potential Interactions with 
ESS Program

• ESB demonstrations, if 
bidirectional-capable, likely 
required to participate in ESS if 
eligible

Discussion

• Are there eligibility criteria 
conflicts?

• Any implications for vehicle 
eligibility or program design to flag?

PURA Decision

• Consists of:
• C&I EV charging tariffs (see previous slide) and
• Electric School Bus (ESB) Charging Infrastructure Demonstration Program

What is it?

• PURA via CALSTART (the selected Program Administrator)
• PURA via Green Bank (Fleet Advisory Services)

Who offers it?

• ESB Demonstration Program intended to help generate actionable insights to inform 
future rate design, infrastructure investment, etc. 

What does it incentive?

• Requires at least 2 ESBs, fleet electrification plan, >50% of mileage w/in a 
disadvantaged community

Key eligibility criteria?

• Unclear, but, based on relevant PURA Decision, likely no

Specific benefits claimed?

https://portal.ct.gov/pura/electric/grid-modernization/grid-mod-programs/mhd-program

https://www.dpuc.state.ct.us/dockhistpost2000.nsf/8e6fc37a54110e3e852576190052b64d/2587ffde212eab1f85258db70066263b/$FILE/210917-081325.pdf
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Other Interactions?

Discussion

Other programs, policies, etc. that should be considered 
in the context of modifying the ESS program to 

accommodate bidirectional EVs?



Wrap-Up & Next Steps
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Review of Meeting Topics

Meeting Theme Key Questions & Focus Areas

2
Bidirectional EV Technology 
Requirements by Vehicle 
Class

• Technical characteristics of bidirectional EVs by vehicle class; ESS participation readiness.
• Vehicle, charger, and site-level requirements for bidirectional operation.
• Integration of IES pilot early lessons.
• Potential for phased inclusion of bidirectional EVs into ESS by vehicle class

3 Technical Integration of 
Bidirectional EVs into ESS

• How ESS technical requirements must adapt for bidirectional EVs; data, telemetry, and verification 
needs.

• DERMS capabilities, constraints, and potential workarounds.
• Privacy, cybersecurity, and data access considerations.

4 Cross-Program 
Participation

• Overlap between ESS Program and other state EV programs, particularly Managed Charging.
• Distinguishing load reduction vs. energy discharge across programs.
• Considerations across programs to avoid double-counting.
• Identification of relevant tariffs (enabling and/or potential conflicts)

5 Bidirectional EV Incentives

• Appropriate incentive structure for bidirectional EV participation in ESS.
• Upfront versus performance-based incentives.
• Incentives tied to EVSE, vehicles, or integrated systems.

6 Draft Recommendations 
Review

• Present draft findings; identify consensus vs. minority views; confirm alignment with PURA's five 
directives.

• Document consensus positions and non-consensus items.
• Alignment with Interconnection Working Group recommendations.
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Meeting Schedule

Meeting Topic Date

1 Kickoff & Framing Friday, March 6th: 9:00-10:30AM ET

2 Bidirectional EV Technology Requirements by Vehicle 
Class Tuesday, March 31st: 9:00-10:30AM ET

3 Technical Integration of Bidirectional EVs into ESS Thursday, April 16th: 9:00-10:30AM ET

4 Cross-Program Participation Thursday, May 7th: 9:00-10:30AM ET

5 Bidirectional EV Incentives Friday, May 29th: 9:00-10:30AM ET

6 Draft Recommendations Review Friday, June 12th: 9:00-11:30AM ET



© Customized Energy Solutions

▪ Voting on proposals

▪ Materials circulated in advance of Meeting #3 were used to frame proposals 
and discussion

▪ CES will circulate these proposals to WG Members next week (note – not all 
WG participants/invitees are Members)

▪ Members will be asked to review the proposals, and indicate if they support 
them. If they do not, they will be asked to provide explanation an alternative 
approach

• If a proposal has significant opposition with some areas of consensus 
around an alternative approach, there may be an additional vote on an 
alternative in the future

▪ These votes will be documented in the final WG Report to be submitted to 
PURA by 8/1/2026

▪ Prep for meeting #5:

▪ CES looking for incremental cost data associated with V2G-capable 
bidirectional EVs/EVSE vs. non-bidirectional EVs/EVSE

• Looking for identification of incremental costs (e.g., additional equipment, 
higher cost EVSE, interconnection cost, etc.)

▪ Please provide any available information in advance
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Next Steps

WG Member
Green Bank

UI
Eversource

OCC
DEEP
Tesla

Fermata
ChargeScape
First Student

Highland
Zum
VGIC
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